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 A B S T R A C T 
With businesses adopting cloud solutions and incorporating cloud applications such as Salesforce, then strong security 

measures are important in today’s world full of cyber risks. Salesforce IAM is thus useful in regulating the security of user’s 
identities and on the management of access authorization of assets. This paper will seek to provide guidelines on how to improve 
cybersecurity of Salesforce by integrating IAM perspective including but not limited to authentication, RBAC model, and 
machine learning based anomaly detection system. In the next sections, we discuss the IAM features and components and give 
real IAM Python pseudocodes in the Google Colab environment. Furthermore, flow charts and Architecture diagrams have 
been aimed to be included within the paper to increase the readability and understanding of IAM processes discussed in this 
paper. Some of the problems of Salesforce IAM for instance, the scalability of the technology, its compatibility with the existing 
systems, and how to avoid making it overly secured system at the same time to be user friendly are discussed. The guideline also 
provides correct procedures, for instance, MFA, constant role and permission review, monitoring, security assessment among 
others. Therefore, it is the purpose of this paper to give the requisite information and direction to the organisations to enhance 
the Salesforce IAM approach and, in the process, enhance the general cyber security.

Keywords

Salesforce IAM: A system in Salesforce that regulates users and their activities in the organization and also control their accesses 
to the available resources in the organization.

Authentication: Controlling measure that aims at confirming the identity of a user who tries to enter a system with a help of 
passwords, biometric data, tokens. 

Identity Management: A set of policies and procedures for managing user accounts within an organisation, which often include 
activities, such as user provisioning, role management and user deactivation.

Access Control: Limiting the use of resources and commands available on the system depending of the role you have on the 
system, the permissions you have and the policies in force to grant only the appropriate level of access to data and commands on 
the system to each user.

Multi-Factor Authentication (MFA): A security feature that can makes a system secure by allowing a user to log into the system 
using at least two forms of identification reducing instances of forgery. 

Role-Based Access Control (RBAC): A system of computer protection where clients are authorized to access resources only 
according to their job description in an organization as well as being given the bare minimum access to systems. 

User Roles: Collections of rights granted to the users and defining what changes the users can make in a given system. 

Permissions: Particular authorities or permissions provided for users or roles in order for them to engage in some activities, for 
example, to read or write.
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1. Introduction
Given that social systems are migrating to cloud matrices 

more often than not, protection of these assets comes into 
focus. Salesforce is yet another popular Customer Relationship 
Management (CRM) software that boasts of a large clientele base 
and a huge pool of customers’ information that is highly exposed 
to cyber threats. Because of the requirement for enhanced safety, 
elaborate Identity and Access Management (IAM) solutions 
have been implemented into the Salesforce. IAM systems are 
designed for controlling and managing users, that is, only those 
users who have the right to utilize specific resources can do this. 
IAM is again of great importance in as much as security of data 
and information especially concerning a site like Salesforce 
whereby no person can go through other people’s information.

Salesforce IAM comprises multiple functions and layers 
including; SSO, MFA, and OAuth 2. 0, for the purpose of the 
identification of users. Administrative control also strengthens 
the security by assigning roles to user and according to these 
roles RwAC provides permission which avoid privilege 
escalation. However, to these elements, we can also encourage 
the use of machine learning algorithms for real-time surveillance 
and the identification of anomalies required to enhance a security 
framework. 

This paper provides an in-depth insight of Salesforce IAM 
and each of its components in detail. In this work, we have shown 
how IAM processes such as user authentication, access control, 
and activity monitoring can be implemented and optimised 
using Python in Google Colab. The paper also discusses the 
issues related to IAM in Salesforce, including the issues of 
scaling and interfacing with the other systems, and offers the 
recommendations on how to improve security. Hence, some of 
the objectives of this effort include: This way, we hope to offer 
recommendations for organizations intending to enhance their 
cyber security posture within Salesforce environment. 

2. Salesforce IAM Architecture
 Salesforce Identity and Access Management (IAM) are 

well-structured and provide a secure IAM system to manage 
user identities and access to resources securely. It is composed 
of several entities which are necessary to ensure a good level of 
security. 

1. Authentication Layer: This layer is the one that ensures that 
the user is still who he or she was during the time of registration. 
Salesforce provides different forms of authentication, SSO, 
MFA identities, and OAuth 2. 0. Such methods make it possible 
that only the qualified personalities have an access to the system.

2. Identity Management: This layer takes care of user accounts, 
roles as well as privileges for the end-users of the software1. 
Instead of the traditional way of assigning permissions based on 
individual users, Salesforce uses RBAC to assign permissions 
based on the positions of the users and this greatly reduces 
the vulnerability of the system to hackers who might aim for 

1.	 Ramgovind, S., Eloff, M. M., & Smith, E. (2010, August). The 
management of security in cloud computing. In 2010 Information 
Security for South Africa (pp. 1-7). IEEE.

escalating their privileges.

3. Access Control Layer: In this layer, the utilization of some 
of the resources is limited by the permissions assigned to every 
role of the users. This makes it is easy for the users to only be 
able to view and use the data and the features that are appropriate 
for their rank. 

4. Monitoring and Anomaly Detection: To make the security 
even stronger, Salesforce uses machine learning algorithms that 
check the users’ activities and look for any signs of suspicious 
behavior. This makes it easier to prevent security threats as they 
are recognized and contained in before they become a major 
problem.

Salesforce IAM Process

3. Implementation of IAM
Code Overview

The following pseudocode illustrates the process of 
implementing Salesforce IAM using Python, with a focus on 
user authentication and access control:

The pseudocode starts with the identification of users 
and the relative permissions. The authenticate_user function 
addresses the various common logins such as the Multi-Factor 
Authentication (MFA), or the OAuth 2. 0, using Salesforce APIs. 
In the verify_user_role function after the user is authenticated, 
the role of the user as well as the permissions corresponding to 
that role are identified. The access_control function then checks 
whether the particular user has the right with which to perform 

Monitoring: Monitoring of user activities in a system with activities recorded and observed in real time and often used in 
identifying security threats.
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a certain action. Last of all, the monitor_activity function, uses 
a machine learning algorithm to alert the user about any form of 
activity that does not resemble normal activity. 

Salesforce IAM System

The architecture of the Salesforce IAM system can be 
represented as follows:

4. Challenges in Salesforce IAM Implementation
Incorporating salesforce IAM is not without challenges that 

an organization need to address to come up with secure yet 
efficient structure.

Scalability: In modern organizations, as the sizes of organizations, 
and more so their applications grow, the management of user 
identities and access controls also becomes complicated2. 
Because scaling up the access management in Salesforce IAM 
to handle thousands of users while retaining security, as well as 
performance issues that accompany user Roles and Permissions 
in large corporations are complicated.

Integration with Legacy Systems: Even today, several 
organizations continue working with outdated and ill-adapted 
IT structures that do not automatically receive IAM advances. 
Closely coupling Salesforce IAM with such legacy systems, to 
automate identity management, may need a lot of customization 
and the integration activities may result in compatibility 
problems making the total implementation costlier.

User Experience: But most of the time, it comes down to how to 
meet these security needs of the application while at the same time 
maintaining or achieving the best usability for the user interface/ 
Experience. As much as good security is a strong feature – it 
may come with its fair share of weakness like the increased use 
of MFA that disrupts user experience. Multiple security layers 
may be of disadvantage since they may demoralize the user or 
slow down the rate of his or her productivity.

Continuous Monitoring and Compliance: This means that 
salesforce environments were to be actively scanned for any 
form of access that is unauthorized and any kind of policy that 
is being violated3. Regulations and internal polices, complex 

2.   Garg, S., Kaur, K., Kumar, N., Kaddoum, G., Zomaya, A. Y., & 
Ranjan, R. (2019). A hybrid deep learning-based model for anomaly 
detection in cloud datacenter networks. IEEE Transactions on 
Network and Service Management, 16(3), 924-935.

3.   Ramgovind, S., Eloff, M. M., & Smith, E. (2010, August). The 

and ever-evolving user roles and permissions make it even more 
challenging.

5. Best Practices for Optimizing Salesforce IAM
 Propelling the efficiency of the Salesforce IAM is imperative 

for the organisation’s protection and a method of identifying 
the right access. The following best practices can indeed help 
organizations cement their approach to IAM: 

1. Implement Multi-Factor Authentication (MFA) for 
All Users: MFA enhances the security because the use of 
authentications is not limited to one factor such as the password; 
the other factor could be the one-time token sent to a mobile 
device. This is why it is recommended that organizations apply 
Multi Factor Authentication for all the users, so even if the 
attacker gets the User and Password credentials of an account, 
he or she cannot log into the account, for the fact that the second 
factor of authentication is going to block him or her.

2. Regularly Review and Update Roles and Permissions: User 
rights and privileges should be audited for a certain time so as 
to ensure that the Probe encourages a proper use of privilege or 
so that users are privileged in that they have only the rights that 
they require to perform their tasks. It minimizes situations where 
privileges of users are increased and also reduces exposure of 
vulnerability since only a few individuals have the ability to 
access the data. 

3. Continuous Monitoring and Real-Time Anomaly 
Detection: Real-time threat management has to be done by 
the use of integrated machine learning models that are used to 
monitor the user’s activities and identify any anomolies. By so 
doing, the phenomenon helps the patterns of an organization to 
detect a security infraction at its early stages. When these models 
are implemented at Salesforce, those suspicion activities like; 
multiple login within a short time, unauthorized information 
access, etc. can be easily recorded.

4. Conduct Regular Security Audits: Security review should 
be done periodically so that these securities of the Salesforce 
IAM can be recorded and rectified when necessary. These audits 
ought to identify and assess the security policies and procedures 
already in use, compliance to Information Technology standards 
and adequacy of user account privileges. Hence Organizations 
should be able to flex Its IAM strategies in a bid to minimize any 
loophole that might have been noticed through the audit. 

5. Enhance User Training and Awareness: This way the users 
will be aware of the risks in Cybersecurity and how to identify 
them hence keeping Salesforce safe from such risk. Such 
programmes and even newsletters on trends in the market and 
how to fight them will make the users competent in observing 
the recommended security measures and report any suspicious 
activity at once.

6. Conclusion
Salesforce Identity and Access Management (IAM) is the 

protective shield that guards an organization against free access to 
information and services by unauthorized personnel. Salesforce 
IAM offers although basic to distinctive authentication measures, 
and role based access control, and real time anomaly detection to 
strengthen organizational security. 

management of security in cloud computing. In 2010 Information 
Security for South Africa (pp. 1-7). IEEE.
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Therefore, it can be concluded that developed and successful 
applied Salesforce IAM framework not only prevents insiders’ 
activity and protects from threats originated within the 
organization’s borders, but also helps the company to satisfy 
request of the legislation and meet requirements of the industry. 
Therefore, organizations must remain advance in the changes 
in the cybersecurity threats and work harder in enhancing their 
IAM strategies to enable them continue to secure their valuable 
assets and in turn customers
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