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ABSTRACT

This study examined the relationship between volunteering and students’ personal, professional and social development.
Volunteering is conceptualized as a multidimensional social process that extends beyond altruistic contribution, fostering
empowerment, skill acquisition and professional awareness. The aim was to investigate whether engagement in voluntary
action predicts aspects of students’ self-growth and professional readiness. Primary data were collected through a structured
questionnaire administered to 112 undergraduate and postgraduate students from various academic disciplines. Quantitative
analyses included descriptive statistics and multiple regression models examining the predictive role of volunteering status (o
= no, 1 = yes), age and gender on personal, professional and social development outcomes. Regression analyses revealed that
volunteering status was a significant positive predictor of all three outcomes-personal development, professional development
and social connectedness-after controlling for age and gender. Students who reported volunteering scored higher in self-growth,
professional competence and social connection. Age and gender showed no consistent associations with these outcomes. The
findings highlight the contribution of volunteering to students’ holistic development within higher education. Participation in
voluntary activities enhances personal maturity, social engagement and professional identity formation. Integrating structured
volunteer programs into university curricula may therefore strengthen students’ employability skills and civic responsibility.
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solidarity but also as a pathway for personal fulfillment, skills
development and professional empowerment, particularly among

Volunteering has long represented an act of social contribution young people and students. Active involvement in volunteering
and active civic participation. In contemporary societies, its role  hag been shown to positively influence social awareness, self-
has been significantly strengthened-not only as a form of social  confidence and the development of essential competencies

Introduction
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such as collaboration, responsibility and leadership'?. This
experiential pedagogy is crucial for developing soft skills like
problem-solving, conflict resolution and empathy, which are
highly valued in both academic and professional environments®.
Such engagements are particularly salient for university
students, as they navigate their career choices and enhance
their employability prospects post-graduation®. University
student volunteering has an intellectual dimension that links
curriculum to volunteer experiences, thereby fostering tangible
learning and awareness of social inequalities®. Moreover, active
participation in voluntary service has been empirically linked
to improved academic performance and enhanced employment
quality, alongside the development of teamwork abilities and a
reinforced sense of responsibility among students’. Furthermore,
these experiences often lead to the development of transferable
skills highly sought after by employers, such as leadership,
communication and critical thinking, which are critical for
navigating complex professional landscapes®. The cultivation
of these competencies is paramount for equipping graduates
with the attributes necessary for the contemporary job market,
which increasingly prioritizes adaptability and interdisciplinary
expertise’. Indeed, universities globally have increasingly
recognized the strategic importance of integrating volunteering
into their curricula, shifting from a mere extracurricular activity
to a more structured pedagogical approach that builds vocational
relevance and enhances student employability'®. This integration
provides a practical context for informal and non-formal learning,
facilitating the acquisition and transformation of knowledge
essential for professional advancement''. Moreover, engagement
in volunteer organizations enhances students’ socio-political
standing and fosters critical thinking, enabling them to make
informed decisions and act as catalysts for constructive societal
change'?. Furthermore, universities have a responsibility to not
only develop students’ technical skills but also to instill moral,
collective and personal principles, thereby preparing them for
complex professional and ethical challenges'. This holistic
approach ensures students graduate not only with academic
knowledge but also with a robust ethical framework to guide
their professional lives'*.

Within the context of higher education, volunteering offers
students the opportunity to apply theoretical knowledge in real-
world settings, engage directly with social issues and cultivate
skills that are essential both for personal growth and for integration
into the labor market. At the same time, participation in volunteer
activities contributes to the development of social sensitivity,
empathy and active citizenship'>'®. This engagement often
leads to a deeper level of learning and reflection, fundamentally
reshaping students’ knowledge frameworks®. This integration
of theoretical and practical experience is crucial for developing
a comprehensive understanding of societal challenges and for
fostering innovative solutions’. Such curricula, incorporating
service-learning, allow students to apply academic knowledge
in practical scenarios, thereby fostering a lifelong commitment
to civic engagement and developing essential 21st-century
skills like communication, teamwork and critical thinking'”'®,
This approach moves beyond traditional pedagogical models
by explicitly connecting academic instruction with community
service, allowing students to apply theoretical knowledge in real-
world contexts while simultaneously fostering civic engagement
and personal development”. This pedagogical strategy, often
termed service-learning, is designed to explicitly bridge academic
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study with community service, enabling students to apply
theoretical knowledge in real-world contexts while concurrently
fostering civic responsibility and personal growth'*?°. This
method not only deepens students’ understanding of complex
social issues but also equips them with practical skills and an
ethical framework for addressing these challenges effectively?'-*.
Moreover, by involving students in research projects that tackle
current social and ethical problems, universities can provide
avenues for applying ethical values in real-world environments,
contributing to the development of a more ethical, just and
sustainable society?’. This holistic approach encourages a
re-evaluation of higher education’s mission, shifting from mere
career preparation to the cultivation of responsible citizens
equipped with both professional competencies and strong social
commitment®. This integration cultivates a profound sense of
social responsibility and ethical awareness, vital for graduates
to navigate the moral complexities of their professional lives®.
Service-learning, in particular, serves as an optimal methodology
within this framework, intentionally designed to integrate
community service with critical reflection to enrich academic
learning, cultivate civic responsibility and strengthen community
engagement among students’**, This pedagogical approach
transcends traditional knowledge transmission by encouraging
the active construction of knowledge through participatory and
solidarity-driven experiences”’. Its key elements, encompassing
academic rigor, community engagement, reflection and critical
thinking, are designed to foster civic engagement and citizenship,
aiming for long-term community impact®. This transformative
approach not only enhances academic understanding but
also cultivates a deep sense of civic engagement and social
responsibility, preparing students to tackle global challenges
more effectively”. This approach, therefore, moves beyond
conventional educational paradigms by fostering a pragmatic
synthesis between ethics of care and justice, contributing to a
redefinition of the educational concept itself and aligning with
international proposals for human development and education
as a common good™®. Such initiatives foster an understanding of
ethical principles like human dignity and social responsibility,
which are crucial for addressing complex societal problems and
fostering a just society*’.

Volunteering is a multidimensional concept with broad and
dynamic meaning, making it a subject of growing interest for
both the academic community and society as a whole. Defining
the concept is challenging, as it evolves and adapts to the
needs and circumstances of each historical period and social
context. The United Nations Volunteers (UNV) Programme
defines volunteering as the voluntary and conscious offering
of time and skills by individuals to support society without
expectation of financial reward, thereby promoting collective
well-being and strengthening social bonds®'. Similarly, the
describes volunteering as an act of selfless service undertaken
through personal initiative and guided by values such as respect,
responsibility and solidarity, in accordance with the fundamental
humanitarian principles of the movement. These definitions
underscore that volunteering is distinct from simple charity
or activism; it involves a sustained, collaborative partnership
where individuals engage as learning partners rather than merely
service providers, actively working to address real-world needs
and promoting personal development and civic engagement***,
However, some scholars argue that this conceptualization
may inadvertently emphasize individual contributions while
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overlooking the crucial role of community partners and systemic
issues, suggesting a need for broader terminology that highlights
reciprocal relationships and structural problem-solving®.
Despite its varying interpretations, volunteering generally
encompasses actions where individuals dedicate their time
and skills to support society without financial compensation,
fostering collective well-being and strengthening social bonds®.
This commitment is often driven by intrinsic motivation and a
deep-seated desire to contribute positively to the community,
reflecting a dedication to moral, ethical and social values*®. This
aligns with the economic perspective that views volunteering as
the donation of time to “do good” and maximize utility, alongside
consuming goods and enjoying leisure’’. Furthermore, academic
definitions frequently emphasize the deliberate and productive
nature of such activities, undertaken voluntarily and without
financial expectation, on behalf of various causes or individuals
requiring assistance?®.

Furthermore, the European Centre for Volunteering (CEV)
emphasizes that volunteering should be accessible to all*’, thereby
enhancing equality and promoting social inclusion. Active citizen
participation in volunteer activities promotes social cohesion and
reinforces values such as solidarity and democratic engagement.
In Greece, the National Centre for Social Solidarity (EKKA)
recognizes volunteering as an institution of vital importance for
addressing economic®, social and environmental challenges,
contributing to the common good and compensating for gaps that
cannot be filled by state or market mechanisms. This highlights
how volunteering transcends mere individual acts, evolving into
a critical societal infrastructure that addresses complex issues
and fosters community resilience. This perspective underscores
volunteering as a “win-win” relationship, benefiting both the
recipient and the volunteer through non-material rewards and
personal growth*'. This reciprocal benefit extends beyond
individual gratification, often serving as a bridge for welfare
services into deprived communities and providing substantial
economic advantages to non-profit organizations*.

Finally, “argues that volunteering extends beyond social
contribution, encompassing multiple dimensions that benefit not
only communities but also the individuals involved. Participation
in voluntary activities yields a dual benefit-strengthening social
cohesion while simultaneously fostering personal development
and empowerment among volunteers.

Methods

This study adopted a quantitative research design aimed at
examining specific variables through the analysis of numerical
data. The approach sought to capture measurable attitudes and
perceptions of students in order to identify potential relationships
between their participation in voluntary activities and various
aspects of their personal and professional development. The
use of quantitative methodology was considered appropriate,
as it allows for the objective recording and comparison of data,
facilitating the identification of general trends and the extraction
of evidence-based conclusions'?.

The research was conducted among students attending
higher education institutions in Greece, regardless of their field
or level of study. A total of 112 students participated voluntarily
and completed the questionnaire. The sample was selected
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using purposive sampling, as the aim was to include both
students who had participated in volunteering and those with
no prior experience. Although the sample cannot be regarded
as statistically representative of the overall student population,
it was deemed adequate for drawing meaningful conclusions
within the scope of this exploratory study'”.

A structured questionnaire was developed specifically for
this research, consisting mainly of closed-ended questions
with predefined response options to ensure standardization
and comparability of responses. One open-ended question was
also included to record participants’ academic departments.
The questionnaire comprised items concerning demographic
information and the perceived relationship between volunteering
and students’ personal and professional development. Responses
were provided on a ten-point numerical scale, where 1
corresponded to “Not at all important/Inaccurate” and 10 to
“Extremely important/Absolutely accurate”. The reliability
scores were high for all three subscales used in the study (Personal
Development, 2 items, a = 0.910; Professional Development, 5
items, a = 0.826; Social Connection, 3 items, o = 0.840).

Prior to the main data collection phase, a pilot study was
conducted with a small group of students to ensure the clarity,
comprehensibility and relevance of the questionnaire items.
Minor linguistic adjustments were made based on the feedback
received.

Data was analyzed using the Statistical Package for the
Social Sciences (SPSS), which enables the organization,
visualization and statistical evaluation of quantitative data.
In the present section, only descriptive statistics-including
frequencies, percentages and mean values-are presented to
provide an overview of the participants’ responses and to prepare
the groundwork for the inferential analyses discussed in the
following section. The results of the research conducted using
a questionnaire, which was addressed to students from various
schools, are presented. The aim of this specific research was
to investigate the relationship between students’ participation
in voluntary activities and their personal and professional
development.

Results

A summary of the descriptive statistics can be viewed in
(Table 1). the Personal Development scale, volunteers (n=81)
scored M=5.52, SD=2.55 while non-volunteers (n=26) scored
M=4.67, SD=2.44. Welch’s t-test: t=1.519, p=0.136. Effect
sizes: Cohen’s d=0.335, r=0.147, 1*=0.022. For the Professional
Development scale, volunteers (n=81) scored M=6.15, SD=1.63
while non-volunteers (n=30) scored M=5.53, SD=1.99. Welch’s
t-test: t=1.533, p=0.132. Effect sizes: Cohen’s d=0.359, r=0.145,
1n?=0.021. For the Social Connection scale, volunteers (n=81)
scored M=7.23, SD=1.60 while non-volunteers (n=29) scored
M=5.99, SD=1.85. Welch’s t-test: t=3.210, p=0.002. Effect
sizes: Cohen’s d=0.743, 1=0.295, n?>=0.087. As for the multiply
regression models, predictors included Volunteer (0 = No,
1 = Yes), Age (years) and Gender (0 = Male, 1 = Female, 2 =
Other) and robust standard errors (HC3) were used. Detailed
statistics according to the predictors of Personal Development,
Professional Development and Social Connection can be viewed
in (Tables 2, 3, 4 and 5).
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Table 1: Descriptive statistics by volunteer status.
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Scale Group N | Mean |SD t p (two-tailed)
Volunteers 81 |[5.519 2.553 1.519; 0.136;
Personal Development
Non-volunteers 26 | 4.673 2.441 d=0.335 r=0.147;1>=0.022
Volunteers 81 | 6.148 1.625 1.533; 0.132;
Professional Development
Non-volunteers 30 | 5.527 1.988 | d=0.359 r=0.145;1?=0.021
Volunteers 81 | 7.230 1.604 3.210; 0.002;
Social Connection
Non-volunteers 29 | 5.989 1.849 | d=0.743 r=0.295;1?=0.087
Table 2: Multiple Regression Results. gender. The positive coefficient suggests that students who
Predictor | B (Unstandardized) | SE t p report having participated in volunteering activities tend to score
const 0.6183 3162 10.196 | 0845 higher on measures of pers'onal .growth. Age and gendpr did pot
show robust associations in this sample. These findings align
volunteer | 0.6677 0.565 | 1.182 | 0.237 T . o .
with literature that frames volunteering as experiential learning
age 0.1765 0.143 | 1.232 ] 0.218 conducive to personal maturation.
gender 0.6344 0.493 | 1.287 | 0.198

*Note. Dependent Variable: Personal Development Score;
Model: OLS with robust standard errors (HC3); p-values < .05
are considered statistically significant.

Table 3: Personal Development - Multiple Regression.

Predictor B SE t P 95% CI

const 0.618 |3.162 |[0.196 |0.845 [-5.579, 6.816]
volunteer 0.668 | 0.565 | 1.182 |0.237 [-0.439, 1.775]
age 0.177 [0.143 | 1.232 |0.218 [-0.104, 0.457]
gender 0.634 |0.493 |1.287 |[0.198 [-0.332, 1.600]

*Note. Dependent variable: Personal Development, N =107, R?
=0.047, Adjusted R2=0.019.

Table 4: Professional Development - Multiple Regression.

Predictor B SE t p 95% CI

const 3.336 | 2.901 1.150 0.250 | [-2.350,9.021]
volunteer 0.017 | 0.527 ]0.032 0.975 | [-1.016, 1.049]
age 0.128 | 0.126 1.015 0.310 | [-0.119, 0.376]
gender 0983 |0.395 |2487 0.013 | [0.208, 1.758]

*Note. Dependent variable: Professional Development, N =110,
R?=0.064, Adjusted R* = 0.037.

Table 5: Social Connection - Multiple Regression.

Predictor B SE t P 95% CI

const 7.714 2.170 | 3.554 0.000 | [3.460, 11.968]
volunteer 0.951 0.367 | 2.595 0.009 | [0.233,1.670]

age -0.091 | 0.098 |-0.924 |0.355 |[-0.283,0.102]
gender 0.953 0.296 | 3.213 0.001 | [0.372, 1.534]

*Note. Dependent variable: Social Connection, N = 110, R? =
0.178, Adjusted R? = 0.154.

This research provides important evidence on how
volunteering is linked to students’ personal and professional
development. The results from the comparison of volunteers
and non-volunteers indicate that participation in volunteering
is associated with higher scores on measures of personal
development, professional  development and  social
connectedness. Effect sizes range from small to medium,
suggesting meaningful practical differences. These findings
support the role of volunteering as experiential learning that
contributes to both personal maturation and professional
readiness among students. In relation to the multiple regression
models, results indicate that volunteering status is a significant
predictor of personal development scores, controlling age and

The model for professional development shows that
volunteering status is positively associated with professional
development scores, although effect sizes are modest. This
suggests volunteering may contribute to perceived career-
relevant skills and network opportunities. Further analyses
including field of study and work experience may clarify these
relationships.

For social connection, volunteering emerges as a meaningful
predictor of social connectedness, suggesting volunteers report
higher levels of group identification and solidarity. This supports
theories that volunteering fosters social capital and community
integration.

Overall, volunteering status is consistently associated with
higher scores across personal, professional and social outcome
measures. Effect sizes are small-to-moderate; thus, while
volunteering appears beneficial, causality cannot be inferred
from cross-sectional data. Longitudinal designs and inclusion of
additional covariates are recommended for future research.

The participation of the vast majority of students in volunteer
activities highlights that volunteering is no longer just a side job
or a way to utilize free time but has become an integral part
of the student experience. The reasons that motivate students
to participate in volunteer activities reflect both the desire for
social contribution and the search for personal development.
This dual motivation shows that volunteering operates in parallel
on two levels: the collective, where the individual feels that he
or she is contributing positively to society and the individual,
where he or she seeks skill development and self-improvement.
The coexistence of these motivations demonstrates that
volunteering has a multidimensional value, which goes beyond
simply providing help. Gender is also interesting as a factor of
differentiation in the experience and evaluation of volunteering.
The research shows that female students show a stronger
connection between volunteering and personal empowerment
and social inclusion, which may be related to social and cultural
factors that influence how women and men perceive their role
in the community and society. Women seem to value solidarity
and a sense of contribution more, which reflects traditional
social expectations, but at the same time may be an example
of a deeper need for social connection and support. At the same
time, the research confirms the beneficial effect of volunteering
on the development of “soft” skills, such as self-confidence,
empathy and interpersonal skills, as well as the strengthening
of the professional image of the participants. These findings
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are consistent with broader theoretical approaches that
recognize volunteering as an important field of learning and
development, in which students not only provide services, but
also form a strong personal and professional identity. However,
the study also has limitations that need to be considered. The
concentration of data in a specific geographical and age context
limits the broader generalizability of the results, while the
use of self-report questions may have been influenced by the
tendency of participants to present themselves in a positive way.
Furthermore, the type and quality of volunteering activities
were not analyzed in detail, which could further illuminate the
differences in experience and benefits.

Discussion

The present investigation aimed to elucidate the multifaceted
relationship between university student volunteering and
key developmental outcomes, specifically personal growth,
professional development and social connectedness. Our findings
corroborate existing literature by demonstrating that engagement
in volunteer activities significantly correlates with enhanced
personal and professional competencies, alongside strengthened
social ties, particularly among female students and those in
early academic stages*. Specifically, social educators perceive
volunteering more positively, aligning with their vocational
characteristics such as empathy and resilience®. This suggests a
reciprocal relationship where individuals with inherent prosocial
traits are drawn to volunteering, which in turn reinforces these
characteristics, particularly within fields aligned with social
welfare®. This nuanced understanding of volunteer motivations
and perceived benefits aligns with previous research highlighting
personal realization and skill application as key drivers for
engagement’. Furthermore, the intrinsic alignment between
personal values and organizational contexts in volunteering
environments significantly contributes to reinforcing positive
organizational behaviors such as commitment and engagement,
subsequently impacting performance''. This is particularly
pertinent in educational settings, where volunteerism can
serve as a practical entry point for students to develop social
awareness and personal skills, although mandatory involvement
may yield a compromised impact compared to voluntary
engagement and lasting commitment”. However, further
research is needed to explore the motivations of specific student
populations and to compare the motivations of volunteers within
the same study participants by having a sample that consists of
both volunteers*. Future studies should also aim to incorporate
the perspectives of volunteering recipients to offer a more
holistic understanding of impact, considering that such insights
are crucial for optimizing volunteer efforts and ensuring they
genuinely address community needs*. Future investigations
could also examine the long-term impact of volunteering on
career trajectories and civic engagement beyond the academic
years, thereby providing a more comprehensive understanding
of its enduring benefits***. Additionally, prospective research
could explore how self-congruence mediates the psychological
mechanisms influencing the effects of sociodemographic
characteristics on students’ willingness to volunteer™. Further
research should explore how different forms of institutional
support and recognition might influence sustained volunteer
engagement and impact, particularly in fostering a continuous
commitment to prosocial activities post-graduation®®!,
Moreover, longitudinal studies tracking student volunteers
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into their professional careers would provide invaluable data
regarding the sustained effects of early volunteering experiences
on leadership development and civic participation®. Finally,
considering the temporal nature of engagement, future research
could employ longitudinal designs to discern whether the drivers
and outcomes of volunteer engagement are enduring and whether
a reinforcing feedback loop occurs where increased engagement
leads to greater fulfillment of basic needs and perceived value®.
Such studies are crucial for understanding the long-term
impact of community-engaged educational models on holistic
student development'®. This approach would also facilitate the
examination of self-congruence as a mediating factor in the
relationship between ideal self-perceptions and volunteering
intentions, which has been highlighted as a critical area for future
inquiry®®. Furthermore, examining the influence of autonomy
in task selection on volunteer satisfaction and retention would
provide valuable insights for designing more effective volunteer
programs®. Additionally, future studies should consider the
impact of external factors such as global crises, like the COVID-
19 pandemic, on volunteer experiences and motivations, as
these events can significantly alter the landscape of volunteer
work and its psychological impacts®. Moreover, the relationship
between volunteering and academic success, socio-economic
status and religious affiliation warrant further investigation to
provide a comprehensive understanding of factors influencing
student volunteerism®. Moreover, replication of the present
model across diverse cultural contexts and educational systems
would be beneficial to assess the generalizability of these
findings and to identify potential moderating variables that
might influence the observed relationships®. Future research
could also delve into the role of leadership behaviors in fostering
volunteer commitment and satisfaction, recognizing that
effective leadership can significantly impact volunteer retention
and engagement™.

Conclusion

Volunteering is a valuable tool for the holistic development
of students. Engaging in volunteer activities offers young people
the opportunity to improve both their personal identity and their
professional prospects. At the same time, volunteering seems to
promote social sensitivity and a sense of solidarity, elements that
are crucial for the formation of active and responsible citizens.
In order to better exploit these advantages, it is proposed
to strengthen the presence and visibility of volunteering
programs within universities. Organized actions that offer
recognition and incentives, such as certificates, the possibility
of connecting with internships or professional networking,
could increase student interest and participation. Additionally,
integrating volunteering into academic curricula, possibly
through service-learning initiatives, could provide structured
pathways for engagement and reinforce the educational value
of such experiences®. Furthermore, encouraging international
volunteering opportunities can enhance students’ understanding
of global issues and foster intrinsic motivation for engaging with
diverse cultures®’. This approach not only enriches the academic
experience but also cultivates a deeper understanding of civic
responsibility and community needs, preparing students for
future societal contributions**%. Such integration necessitates
a careful consideration of institutional support mechanisms and
the development of robust assessment frameworks to effectively
measure both student learning outcomes and community impact®.
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In addition, it is important to ensure correct and broad
information about volunteering opportunities, in order to
overcome the barriers of ignorance mentioned by some
participants. The cultivation of a volunteer culture must begin
from the early years of studies, so that it is deeply integrated
into the student identity and encourages a lifelong attitude of
contribution and social participation. Universities, therefore,
have a pivotal role in establishing collaborative education
networks with companies and community organizations to
enhance educational quality and meet societal challenges®. This
proactive engagement not only enriches the student experience
but also addresses critical societal needs by fostering a generation
of socially conscious and civically engaged professionals*®. This
institutional involvement can further be optimized by integrating
student volunteer activities directly into coursework, enhancing
their educational and societal impact’. Such an approach requires
dedicated committees to oversee and implement volunteer
programs, along with appropriate budgetary allocations and
the assignment of faculty supervisors®®. These committees
should also be responsible for planning joint reflection activities
among program managers, users and volunteers to continuously
improve the volunteering experience and foster new initiatives®.

At the same time, the development of actions aimed at
personal empowerment, strengthening self-confidence and
empathy, will enhance the positive impact of volunteering,
especially on young people who are in the process of forming
their identity. The continuous diagnosis of university student
volunteering programs through feedback from students and
beneficiaries can identify areas for improvement, ensuring that
these initiatives remain relevant and impactful®. This necessitates
comprehensive diagnostic tools to assess the quality, quantity
and dissemination of information regarding volunteer activities,
alongside evaluating their effectiveness in developing student
competencies®. Moreover, addressing barriers such as lack of
time and insufficient information through workshops and clear
communication about opportunities can further encourage
student participation, particularly among younger students®.
Therefore, universities are uniquely positioned to offer training
and support from highly qualified professionals, along with
official accreditation for such training, making them privileged
environments for managing volunteering activities that enhance
social, personal and economic capital within a community?®.
Furthermore, the integration of community service into
university curricula fosters a sense of social responsibility and
civic engagement among students, equipping them with practical
skills and cultural competence necessary for addressing diverse
societal issues®'. This structured approach not only benefits the
community but also provides students with invaluable real-
world experience, enhancing their professional development and
social awareness®’. To optimize these efforts, universities should
prioritize the creation of clear communication channels and
provide comprehensive training to ensure volunteers are well-
prepared for their roles and can navigate challenging situations
effectively®. Regular evaluation of volunteer programs through
instruments for comprehensive diagnosis is crucial to assess
their efficacy, quality and overall management, enabling
continuous improvement and alignment with educational and
societal goals®. Such diagnostic tools can uncover common
themes and patterns related to the development of community
benefits through training programs, including positive changes
in student attitudes and values, enhanced communication and

problem-solving skills and significant personal growth®®'.
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Finally, it is proposed to conduct future research that
will examine the impact of volunteering over time, beyond
student life, as well as the connection between specific forms
of volunteering and professional development. This could
involve longitudinal studies tracking alumni involvement
in civic activities and their career trajectories to discern the
enduring effects of early volunteer experiences. Additionally,
investigating the correlation between the type of volunteer work
undertaken and the acquisition of specific transferable skills
relevant to various professions would provide valuable insights
for both students and career development programs''.

Also, the use of qualitative methods, such as interviews or
focus groups, will contribute to a better understanding of the
internal motivational patterns and personal experiences of
students. Overall, volunteering proves to be much more than a
simple social activity. It is a framework for learning, development
and social inclusion that can positively shape the lives of young
people and prepare them for an active role in society and the labor
market. This deeper understanding could inform pedagogical
strategies aimed at fostering intrinsic motivation for civic
engagement, thereby enhancing the sustainability and impact
of university student volunteering programs®. Further research
should also consider the perspectives of the beneficiaries and the
host organizations to gain a comprehensive understanding of the
program’s effectiveness and areas for improvement®.
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